Main Office (La Plata)
ATM Location
202 Centennial Street
La Plata, MD 20646
(301) 934-BANK (Local)

Waldorf Branch
ATM Location -
3670 Old Washington Road
Waldorf, MD 20602
(301) 705-6886 (Local)

California Branch
ATM Location
22805 Three Notch Road
California, MD 20619
(301) 863-BANK (L.ocal)

New Market Branch
ATM Location
37605 New Market Road
Charlotte Hall, MD 20622
(301) 290-0340 (I.ocal)

Lusby Branch
ATM Location
Lusby Town Square
222 Town Square Dr.
(410) 394-3934 (Local)

WEBSITE Address:
www.countyfirstbank.com
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1(877) 392-BANK (2265)

Wéat’s New...

Only One Number to Call... Day or Night

Get Your Account Balance Faster
ATM Transaction Information

CD, IRA, Rates, Loan Information



Welcome to
County First Bank’s

"Around the Clock Information System”

Before calling please make sure you
have the following:

1. Touch tone phone
2. Social Security or Tax LD. Number
3. Account Number(s)

To get started dial:
1(877) 392-BANK(2265)

After you have dialed into the system
you will be greeted
by our friendly automated operator.

You will then have the following options:
Main Menu

Press 1  Checking or Money Market Info
Press 2 Savings Information

Press 3 Transfer Funds

Press4  CD or IRA Information

Press 5  Loan Information

Press 6  Interest Rate Information

Press 7  For Our Locations and Hours

First time callers will be asked to enter their account
number and establish a new PIN number.

(1) Checking or Money Market

Information
When you press I off the Main Menuw. . you are asked to
put in your account number and your PIN number, then
you are given the following information:
The Current Ledger Balance is
The Balance Available for Cash Withdrawal is
The Current Pending Transaction Balance is
To Hear a Breakdown of Pending Transaction Press 1
or Press the * Key to Return to the Main Memu
** Submenu Options**
(1} For Checks and Other Debits Against Your
Account
(2) For Deposits and Other Credits Against Your
Account
(3} For ATM Transacticns Against Your Account
(4y To Search for a Check by Check Number
{5} To Search for a Check by Amount
(6) To Hear All Transactions Cleared Since Your Last
Statement
{7y To Change Your PIN
(#) To Reton to the Main Menu
(*) To Repeat These Choices

(2) Savings Information
When you press 2 off the Main Menu. . you are asked to
put in your account number and your PIN number, then
you are given the following information:
The Current Ledger Balance is
The Current YTD Interest is
The Current Interest Rate is
*#Submenu Options™*
(1) Savings Withdrawal
{2) Savings Deposit
{3) ATM Transaction Against Your Account
(4) To Hear All Transactions Cleared Since Your Last
Statement

(5) Change Your PIN
(# To Return To Main Menu (*) To Repeat Choices

(3) Transfer Funds
**Submenu Options™*

(1) To Transfer from Checking
(2) To Transfer from Savings

(*) To Cancel this Request

(4) CD or IRA Information

When you press 4 off the Main Menu.. you are
asked to put in your account number and your
PIN number, then you are given the following
information:
The Current Ledger Balance is
Your YTD Interest is
The Current Interest Rate is
The Maturity Date is

(5) Loan Information

When you press 5 off the Main Menu.. you are
asked to put in vour account number and your
PIN number, then you are given the following
information:
Your Current YTD Interest is
The Previous YTD Interest is
Your Current Interest Rate is
The Last Payment Date was
The Last Payment Amount was
The Next Payment Due Date is
The Next Payment Due Amount is

(6) Interest Rate Information

#Submenu Options™*
{1} For CD Rates, IRA Rates, Credit Card Info
{#) To Return to the Main Menu
{*) To Repeat These Choices

(7) For Qur Locations and Hours

**Submenu Options™*
(1) For Our Lobby and Drive In Hours
(2} For Our Locations





